
Top 3 routes

Business Travel 2024

4.7 
CSAT

65 
NPS

86 
new customers

travellers flown28,262

Top 3 Customer Destinations

Christchurch 
Wellington 

Palmerston North 

Domestic

Sydney 
Melbourne 
Brisbane 

 Trans-Tasman

Singapore 
Los Angeles 

Dubai 

International

79,645 flights taken
(346 air tickets per working day)

134,630 
hotel nights

56,882
car rental days

Data is based on Corporate Traveller New Zealand customer travel data from 1st January 2024 - 30th November 2024. 

160
Customer business travel reviews 
with our Customer Success team 

We welcomed

*Out of 5, how satisfied 
are you with a company’s 

products and services? 
Above 4.5 is excellent.

*On the scale -100 
to +100, how likely are you 
to recommend a company? 

Above 50 is excellent.

Domestic  Trans-Tasman International
From: Auckland to Christchurch From: Auckland to Sydney From: Auckland to Singapore

3,870
After-Hours calls

That’s a wrap!

$2M+
savings through waivers and favours 


