Traveller safety update

from our preferred partners
HOTEL AND CAR HIRE

As countries and businesses continue to take
measures to contain and control the COVID-19
outbreak, we've rounded up some of the key
ways our hotel and ground transport preferred
partners are working to support customers
and safeguard their wellbeing.’
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When managing business travel, duty of care and your travellers’
wellbeing should always be at the forefront. None of us want

to put our staff members at risk, and no business travel is worth
sacrificing a traveller's safety. It's for this reason that many
companies have chosen to implement short term travel bans
during the coronavirus outbreak. But for many companies, travel
may still be required (even if it is only domestically) or you may
have travellers having to go into mandatory self-isolation either
at home or overseas.

At a time of uncertainty, Corporate Traveller's preferred partners
are keeping the safety of our customers at the forefront of their
minds and creating environments suitable to cater for mandatory
self-isolation. We've rounded up some of the ways our key hotel
and ground transport partners are working to support travellers
and safeguard their wellbeing.
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OAKS

HOTELS « RESORTS » SUITES

Part of the Minor Hotels Group

The health and safety of our guests and our team members is
always our foremost priority. While the risk of contracting the
virus in the local community remains low, we are working with
the latest advice from New Zealand and Australian medical
authorities, as well as the World Health Organisation (WHO),
regarding preventative and precautionary measures.

Highest hygiene

Enhanced cleaning and hygiene practices have been
implemented in all our hotels, resorts and suites.

All common areas, as well as back-of-house, are frequently
and thoroughly cleaned and disinfected to the most stringent
standards, paying special attention to high touch-point areas,
such as door handles, switches, counters etc. We conduct this
process hourly.

And, of course, all guest rooms continue to be thoroughly
cleaned and sanitised regularly, with our usual detailed attention
to high touch-points. These practices include the use of an
antibacterial, antimicrobial cleaning product that reduces the
risk of harmful viruses, of moulds, fungus, algae and any other
possible harmful pathogenic bacteria.

Our properties have documented procedures in place

and we stand by ready to support anyone who develops
symptoms requiring prompt medical attention, self-isolation and/
or quarantine.

All of our hotels are working directly with local health authorities
to ensure that we are vigilant and fully

prepared to take additional preventive measures should
circumstances indicate.

We are here to support you through these challenging and
uncertain times. To provide assistance Oaks Hotels, Resorts and
Suites can offer a self-isolation solution to your travellers that
will deliver an apartment style living for the duration of your
travellers’ stay.
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Oaks Hotels, Resorts and Suites are a ‘'home away from home’
and provide self-contained, full-sized residential apartment
accommodation at over 59 locations throughout New Zealand
and Australia.

All our hotels include:

e Large residential-style accommodation with a variety of
1, 2- and 3-bedroom apartments available — Non-serviced
rates only

» Full-service kitchen and laundry facilities
e In-room grocery delivery
* Deliveroo in-room delivery

* High speed Wi-Fi in-room for continuity of communication
and working remotely

Let me also reassure you that enhanced cleaning and hygiene
practices have also been implemented in all our hotels, resorts
and suites.

All common areas, as well as back-of-house, are frequently
and thoroughly cleaned and disinfected to the most stringent
standards, paying special attention to high touch-point areas,
such as door handles, switches, counters etc. We conduct this
process hourly.

And, of course, all guest rooms continue to be thoroughly
cleaned and sanitised, with our usual detailed attention to high
touch-points. These practices include the use of an antibacterial,
antimicrobial cleaning product that reduces the risk of harmful
viruses, of moulds, fungus, algae and any other possible harmful
pathogenic bacteria to ensure our apartments are fully prepared
for your self isolation stay.

Further our properties have documented procedures in place and
we stand by ready to support anyone who develops symptoms
requiring prompt medical attention.

bring an expert on board



Ll

A

i = W

Y

Traveller safety update
from our preferred partners

HOTEL AND CAR HIRE

[l
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The health and wellbeing of our guests, clients and team
members is our priority and we want to assure you that we
are actively monitoring all relevant authorities and complying
with official New Zealand Government updates. Accordingly,
our operating procedures will continue to evolve as the
situation unfolds.

We remain committed to providing the highest standards of
service, cleanliness and hygiene.

To ensure you have a good night's sleep in your home away

from home, we want to reassure you that we're working with our
teams and external suppliers to ensure hygiene and sanitation
standards are in line with the absolute latest health protocols, and
that high touchpoints in our hotels are regularly sanitised.

Guidelines for Mandatory self-isolation:

* As a self-isolating guest, strict protocols have been put
in place which include the restriction of your movement
to your room for a minimum of 14 days. This is to protect
the health of your fellow guests and our team, and to help
contain the spread of COVID-19 in New Zealand

If you decide to leave your room during this mandatory
self-isolation period we will require you to check-out
of the hotel and our team with assist in sourcing
alternative accommodation
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What to expect on a daily basis:

e Our team will call to check on your health and wellbeing, and
let you know of any updates to protocols that may affect you

We will use gloves when handling items coming out
of your room

Every three days, fresh linen will be placed outside your room
for collection and we'll co-ordinate the restocking of inroom
amenities by telephone

Soiled linen, towels (and any non-perishable rubbish) will
need to be bagged up inside your room (using the bags
provided and left directly outside your room for collection.

What to expect with meals:

»  Wherever possible we will offer or provide a microwave for
your convenience or support you in the ordering and delivery
of personal items and groceries

We will place food orders outside your room and will call

immediately to notify you of its arrival

Where possible, we will provide disposable containers

and cutlery
On departure, your hotel room, all bedding and soft furnishings
will be deep cleaned and the room will then be left unoccupied
for a period of 24 hours.
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The health and wellbeing of our guests and colleagues takes top
priority and we are closely monitoring the situation. We have
taken a number of steps to raise awareness of the Coronavirus
(Covid-19) with our hotel teams, and we are well prepared on
policies, procedures and preventive measures to minimise the
risk, as well as the actions to take in the event of an occurrence in
a hotel, or guests needing to self isolate. Guests will be provided
with the latest guidelines around isolation at the hotel, based on
Ministry of Health guidelines. These include guest obligations
and how the hotels provide services such as room service and
housekeeping.

Our hotels have put in place precautionary measures, including
increasing the frequency of cleaning both public and back-of-
house areas, and are taking extra steps to ensure all public areas
are cleaned and sanitised. Hotels continue to work closely with
colleagues to be extra diligent with cleanliness and hygiene.

We continue to monitor advice from the Ministry of Health

for their ongoing advice. Our hotels continue to operate and
welcome guests. We would advise any guest to contact their
embassy or consulate if they require further information or have
specific inquiries regarding travel advice to New Zealand.
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The safety and wellbeing of our guests is a top priority for Accor
and because changes are ongoing and unforeseeable due to
COVID-19, we have implemented new cancellation/modification
policies to provide our guests with increased flexibility. All non-
refundable rates and restricted rates have been removed from
sale for the foreseeable future. We make this effort to ensure
that we continue to provide our customers greater flexibility and
confidence in what is a turbulent time.

We are working with the Ministry of Health and are following
their advice on how best to take measures to protect the safety
of our teams and guests. All of our hotels throughout the world
have implemented additional hygiene procedures, including the
frequent cleaning and disinfectant of high touch areas.

We recommend that all travellers review guidance from the
World Health Organisation.

bring an expert on board
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Hilton

Our efforts to ensure that our hotels remain a comfortable and
safe environment for our guests and our associates. We take
standards for hygiene and cleanliness very seriously.

Our leadership team has been closely monitoring the Centers
for Disease Control and Prevention (CDC) and World Health
Organization statements regarding the coronavirus (COVID-19)
and we are following the guidelines from these agencies and
the local health departments on appropriate hygiene standards.
Our health and safety measures are designed to address a broad
spectrum of viruses, including COVID-19, and include everything
from handwashing hygiene and cleaning product specifications
to guest room and common area cleaning procedures.

We recognise that the COVID-19 virus has required all of us to
be more thoughtful as we go through our daily activities. Our
associates are expected to follow the CDC recommendations
for everyday preventive actions to help prevent the spread of
respiratory diseases and we encourage you to do the same.
These include:

* Avoiding close contact with people who are sick.
* Avoiding touching your eyes, nose, and mouth.

« Covering your cough or sneeze with a tissue, then throw the
tissue in the trash.

* Washing your hands often with soap and water for at least
20 seconds, especially after going to the bathroom; before
eating; and after blowing your nose, coughing, or sneezing.
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Hilton's Commitment to you, our guests, as we navigate through
Coronavirus (COVID-19)

As it has always been, the safety and security of our guests
and team members remains our highest priority. We are doing
everything we can to ensure your travel safety and provide
maximum flexibility as the situation around novel coronavirus
(COVID-19) continues to evolve.

We take great pride in maintaining the highest standards of

cleanliness and hygiene. In response to the coronavirus, we have
taken additional measures developed in consultation with global
and local public health authorities (including the WHO and CDC)
to make our cleaning and hygiene protocols even more rigorous:

e Our hotel teams are receiving ongoing briefings and
enhanced operating protocols.

» We have increased the frequency of cleaning our
public areas (including lobbies, elevators, door handles,
public bathrooms, etc.) and have continued the use of
hospital-grade disinfectant.

*  We will continue to adjust food and beverage service in
accordance with current food safety recommendations.
»  We have increased the deployment of hand sanitisers.

* We have activated our regional and global response teams
to provide around-the-clock assistance to our hotels and
are prepared to act swiftly should we be alerted to a case of
coronavirus at one of our properties.
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Hertz

We are closely monitoring the guidance of the World Health
Organization regarding the how to help reduce the spread of
COVID-19 and ensure we meet customer needs.

To help protect our staff and customers we are encouraging
regular hand washing, and the use of hand sanitizer, where
available.

We've also enhanced the already robust cleaning techniques of
our vehicles after each rental. In particular, we are paying special
attention to the places people touch such as steering wheels,
door handles and other hard surfaces.

We advise all our customers to keep updated on the latest
developments from the World Health Organisation World Health
Organisation and the New Zealand Ministry of Health.

During this challenging time, many people are choosing different
ways to travel. If you need a rental vehicle, we are here for you.

Be assured, your safety is our highest priority and we truly
appreciate the trust that you place in our team and company.
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We are closely monitoring Coronavirus (COVID-19) and
following the current guidance from the leading government
and health authorities to ensure we are taking the right actions to
protect our customers, employees and the communities where
we operate. During this time, we recognise flexibility is more
important than ever.

We will continue to maintain our high standards for safety and
cleanliness. In addition to practicing preventative measures

to reduce the spread of germs within our facilities, all of our
vehicles go through a rigorous, multi-step cleaning process for
each rental. We remain vigilant in upholding these practices
and will take additional precautions as recommended by the
Centers for Disease Control & Prevention (CDC), World Health
Organization (WHO) and local governments.

We continue to monitor this evolving situation and will keep you
informed of future updates.
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